
Western New England University Western New England University 

Digital Commons @ Western New England University Digital Commons @ Western New England University 

OTD DEx Reports - College of Pharmacy and 
Health Sciences College of Pharmacy and Health Sciences 

7-2024 

Assessing Attitudes, Knowledge, and Practices of the Community Assessing Attitudes, Knowledge, and Practices of the Community 

Regarding Pelvic Floor Health Regarding Pelvic Floor Health 

Ivy Rivers 
Western New England University, ivy.rivers@wne.edu 

Follow this and additional works at: https://digitalcommons.law.wne.edu/otd 

 Part of the Occupational Therapy Commons 

Recommended Citation Recommended Citation 
Rivers, Ivy, "Assessing Attitudes, Knowledge, and Practices of the Community Regarding Pelvic Floor 
Health" (2024). OTD DEx Reports - College of Pharmacy and Health Sciences. 91. 
https://digitalcommons.law.wne.edu/otd/91 

This Report is brought to you for free and open access by the College of Pharmacy and Health Sciences at Digital 
Commons @ Western New England University. It has been accepted for inclusion in OTD DEx Reports - College of 
Pharmacy and Health Sciences by an authorized administrator of Digital Commons @ Western New England 
University. 

https://digitalcommons.law.wne.edu/
https://digitalcommons.law.wne.edu/otd
https://digitalcommons.law.wne.edu/otd
https://digitalcommons.law.wne.edu/cophs
https://digitalcommons.law.wne.edu/otd?utm_source=digitalcommons.law.wne.edu%2Fotd%2F91&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/752?utm_source=digitalcommons.law.wne.edu%2Fotd%2F91&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.law.wne.edu/otd/91?utm_source=digitalcommons.law.wne.edu%2Fotd%2F91&utm_medium=PDF&utm_campaign=PDFCoverPages


Assessing Attitudes, Knowledge, and Practices of the Community Regarding Pelvic Floor 

Health 

 

__________________ 

A Doctoral Experiential Capstone Project Final Report 

Presented to the Faculty of Western New England University  

In Partial Fulfillment of the Requirements for the  

Entry-Level Doctorate  

in  

Occupational Therapy  

_________________ 

 

by  

© Ivy Rivers MS, OT/s 2024 

 July 2024 

 

 

 

 

 

 

 

 

 

 



 

 

 

Assessing Attitudes, Knowledge, and Practices of the Community Regarding Pelvic Floor 

Health 

A Doctoral Experiential Capstone Project Final Report 

By  

Ivy Rivers OT/s 

July 2024  

 

APPROVED BY:  

                            8/1/2024                         

Debra Latour, OT, PP-OTD, M.Ed., OTR, FAOTA     Date 

Faculty Mentor  

 

APPROVED BY:  

      8/1/2024 

Debra Latour, OT, PP-OTD, M.Ed., OTR, FAOTA     Date 

Doctoral Experiential Coordinator 

      

 

 

 



Assessing Attitudes, Knowledge, and Practices of the Community Regarding Pelvic Floor Health 

Abstract: 

Objective-To assess the knowledge, attitudes, and practices of the community toward pelvic 

floor health.  

Methods- Flyers were distributed throughout Western MA that included a quick response (QR) 

code. Participants scanned the QR code and were directed to an online questionnaire. The 

questionnaire was a mix of open response and Likert style questions that assessed the 

knowledge, practices, awareness, and attitudes surrounding pelvic floor health. 

Results- A total of 110 women completed the online questionnaire. The findings of the 

questionnaire underscore a concerning trend: a significant portion of Springfield and the 

surrounding communities lack basic knowledge about pelvic floor health. Many participants 

admitted to having pelvic floor disorders (PFD), having little knowledge on the subject, having 

no known community resources, or not knowing of any preventative measures for pelvic floor 

health. Many participants expressed their frustration over the scarcity of accessible information, 

especially following childbirth.  

Conclusion- Pelvic floor disorders (PFD) develop when the pelvic floor (muscles that support 

organs in the pelvis) becomes damaged or weakened. PFD includes lacerations, urinary/anal 

incontinence, prolapse, persistent pain, and pain with intercourse. The lack of education 

presented to women regarding available treatment and rehabilitation options for PFD has been 

identified as a neglected public health issue (Burkhart et al., 2020).  

Keywords-pelvic floor health, postpartum, Kegels, pelvic floor. 



Introduction:  

Pelvic floor disorders (PFD) represent a prevalent yet often overlooked health concern 

among women, stemming from damage or weakening of the pelvic floor muscles that support 

vital organs within the pelvis. These disorders encompass a range of conditions including 

lacerations, urinary and anal incontinence, prolapse, persistent pain, and discomfort during 

intercourse. Despite their significant impact on quality of life, PFDs remain underreported and 

stigmatized, hindering access to appropriate care and support (Burkhart et al. 2020). 

Dr. Deepali Maheshwari's line of work as a urogynecologist sheds light on the 

repercussions of PFDs, particularly in the postpartum period. In her online webinar at Baystate 

Health in Springfield, Massachusetts, she revealed alarming statistics, indicating that 

approximately 60% of patients experience one or more pelvic floor disorders following 

childbirth. Moreover, a substantial proportion, ranging from 8% to 25%, continue to endure 

persistent symptoms for a year or more after delivery (Maheshwari 2022). 

This research underscores the need to address the inadequate education and awareness 

surrounding PFDs, as highlighted by Burkhart et al. (2020). The lack of readily available 

information on treatment and rehabilitation options for affected women exacerbates the public 

health implications of this neglected issue. As occupational therapy students, it is imperative to 

delve into this topic, recognizing the pivotal role of occupational therapy in promoting holistic 

wellness and enhancing the quality of life for individuals grappling with pelvic floor disorders. 

Occupational therapists can supervise and train clients in pelvic floor health, unfortunately there 

is a shortage of pelvic floor occupational therapists in the Springfield, MA area. While there are 

numerous studies that support the use of preventative exercise such as pelvic floor muscle training, 



there are no educational or informational resources given to women until a problem arises. Women 

typically end up either waiting too long to speak to a provider about their issues or lack the 

knowledge needed to make informed decisions, they wind up spending thousands of dollars on 

surgical operations that may have been otherwise avoided. Through continued research and 

advocacy efforts, we aim to contribute to the advancement of education and support services 

tailored to the needs of women navigating the complexities of pelvic floor health. 

Doctorial experiential overview: 

Research 

There was an initial collaboration between Dr. Deepali Maheshwari of Baystate Wesson 

Women’s Clinic and Western New England. Baystate Health is the largest healthcare 

organization in western Massachusetts. Baystate Health is a not-for-profit, integrated healthcare 

system serving over 800,000 people throughout western New England (Baystatehealth.org, n.d.). 

This partnership allowed the researcher access to postpartum patients at Baystate Wesson 

Women’s Clinic. Participants were seen at their post-partum visit with their obstetric provider. 

The Pelvic Floor Distress Inventory (PFDI-20) was used to assess the presence and impact of 

pelvic floor problems. The Pelvic Floor Impact Questionnaire-Short form 7 was used to assess 

how bladder, bowel, or vaginal symptoms affect participants’ activities, relationships, and 

feelings. Unfortunately, there was a very low participation rate in this study. The researcher had 

to pivot and create a new but related study that included the online questionnaire that is 

mentioned previously. The questionnaire was designed to gather information regarding attitudes, 

practices, and knowledge surrounding pelvic floor health. A pamphlet was created with data 

from the study to distribute to women in Springfield MA and surrounding communities. 



 

Purpose 

The project sought to assess the knowledge, attitude, and practices of the community 

towards pelvic floor health. It also helped to assess how pelvic floor symptoms affect daily life, 

pain, and function. We hope to provide women within the greater Springfield MA area and 

surrounding communities with knowledge, resources, and awareness to empower them to play an 

active role in disease prevention. We aim to change attitudes and behaviors surrounding pelvic 

floor health and wellness by arming women with education and supports to reduce stigma and 

risks associated with pelvic floor disfunction. The data helps discern what educational material 

could be created that includes community resources and information on common pelvic floor 

symptoms and information regarding pelvic floor health. Another possible avenue from this 

study could be a program creation and implementation for postpartum women. 

Materials and Methods 

This study was carried out from May to July 2024 (Appendix A). Inclusion criteria were: 

Must be at least 18-45 years of age.  Must have had at least 1 vaginal or C-section delivery, must 

be assigned female at birth, must speak English. Exclusion criteria were, Persons assigned male 

at birth, women under 18 years of age or over the age of 45. The study was publicized in places 

that women frequented such as women’s health centers, shopping centers and transportation 

hubs. The study was also posted using online platforms such as community forums and women’s 

health groups. The flyers included information about the study and a QR code (Appendix B). 

Participants scanned the QR code and were directed to an online questionnaire. The 

questionnaire was a mix of open response and Likert style questions that assessed the 

knowledge, practices, awareness, and attitudes surrounding pelvic floor health (Appendix C). 



Results 

A total of 110 women participated. This research has been selected for presentation 

elsewhere. Please reference submission number nr.15212 at the International Society for Sexual 

Medicine for full results section (Appendix F). 

Implications for the population 

This study was able to highlight the needs of women in the area of pelvic floor health. 

Women are lacking in education, knowledge and resources provided to them following the birth 

of their child. There is a severe need to create programs and raise awareness about pelvic floor 

health so women can make knowledgeable health decisions concerning pelvic floor health. 

Implications for Occupational Therapy (OT) 

Implications from this study include the need for interprofessional collaborations with 

health care professionals to ensure a continuum of care. Ots are also needed to spread awareness 

that occupational therapists can assist patients with pelvic floor health. This research highlights 

the need for OTs to provide community outreach programs and provide education and training in 

Springfield and surrounding communities.  

Discussion 

The findings of the research echo the findings of the initial literature review. Women 

need more education and resources for pelvic floor health. A high number of women reported 

they had no knowledge or very little knowledge of pelvic floor health. Furthermore, roughly 

more than half of women reported they felt they were not confident at all about making informed 

decisions about pelvic floor health. A large percentage of participants stated that it was either 

very important or important to learn about pelvic floor health. Many of the participants revealed 



they have had experienced a range of pelvic floor symptoms following childbirth that negatively 

affected the roles and routines of their daily life, citing difficulty holding urine and leaking urine 

as the top symptoms reported in the questionnaire.  

Instrumental activities of daily living (IADLs) such as cleaning and exercising were 

reported to be disrupted by these symptoms and activities of daily living (ADLs) such as sex and 

sleep were stopped or interrupted until symptoms were resolved. Many women indicated their 

awareness of Kegels, an exercise that is used to help strengthen the pelvic floor, but failed to 

recognize they were able to continue completing Kegels following childbirth to aid with 

incontinence symptoms A theme arose that Kegels were done to help the mother push the baby 

out during delivery, this information appeared to be passed from mother to child according to the 

participants responses. Cho and Kim (2020) report on a common problem encountered when 

teaching pelvic floor muscle exercises (including Kegels) is muscle isolation. More than one-

third of women in their study report not feeling confident about their ability to do a pelvic floor 

muscle contraction correctly, highlighting a need for proper instruction by a medical 

professional.  

Some participants were able to identify resources in their community that addressed 

pelvic floor disorders but only two participants listed occupational therapy as one of those 

options. While occupational therapists are able to address pelvic floor disorders, there are few in 

the Western MA area. This may be due to the additional time and money required to become 

certified in pelvic floor disorders, as traditional schooling for occupational therapists does not 

include this in the entry level curriculum. Awareness and education about the field and scope of 

OT continues to require advocacy in the community as well as with medical professionals. 



Some possible limitations include the use of the questionnaire for data collection, while 

not validated it did provide valuable insight into the needs of the community. We recommend 

limiting the amount of free-text responses as the data became difficult to sort. We had a limited 

sample size which may not have reflected the demographics of Springfield and surrounding 

communities. While we do know the age range of participants is 18 to 45, we do not collect any 

other demographic information. More research is needed in pelvic floor health in the future. 

Conclusions 

Pelvic floor disorders (PFD) develop when the pelvic floor (muscles that support organs 

in the pelvis) becomes damaged or weakened. PFD includes lacerations, urinary/anal 

incontinence, prolapse, persistent pain, and pain with intercourse. Women would like to learn 

more about pelvic floor health but lack awareness, knowledge and resources. 
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